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IMNOJIO’)KEHHME O CJIYKBE MEJJUALIUH.

(O6mne nonoxenus.

Cnyxba Menualuy SBIAETCS CTPYKTYpPHbIM IIOJpasjieieHHeM OpraHH3aliH,
KoTOpoe 00bemuHsAeT OOy4aloluXcs, I€1aroroB M JIpPYyrduX YYacTHHKOB,
3aMHTEPECOBAHHBIX B pPa3pelleHWH KOH(IMKTOB W Pa3sBUTHH MPAKTUKU
BOCCTAHOBMTEIHLHOW Me/IMaLlMU B OPraHU3alIHH.
Cnyx6a MeIHaliy SBISETCS aJbTepPHAaTUBOM JPYTrUM Criocobdam pearupoBaHHs Ha
Cropbl, KOH(QIHMKTBH, MPOTHBONPABHOE IOBEJACHHE WIH NPABOHAPYLICHUS
HECOBEPIIEHHOIETHUX. Pe3ynbTaTbl paboThl CIyKObl MeAHAUH W JOCTUTHYTOE
comianiesye KOHQIUKTYIOIUX CTOPOH JA0/IKHBI YUUTHIBAThCS B Clly4Yae BbIHECEHHS
aJIMMHMCTPATUBHOIO PEIICHUS 110 KOH(IMKTY WK [IPaBOHAPYIIEHHUIO.
Cnyx06a Meanauuu SBISETCS TPUOPHTETHBIM CIIOCOOOM pearMpoBaHHs, TO €CTh
CTOpOHaM KOHQJIMKTa Npe/IaraeTcs B NepByIO o4epeib 00paTUThes B CIIyxkOy, a pu
MUX OTKa3e WM HEBO3MOKHOCTH PpEIIUTh KOH(MIUKT IyTeM IIEPEroBOpOB H
MeIHallMH{, OPraHU3alks MOYKET IPUMEHHUTH JAPYTHe CrocoObl pelieHus KOHMIHMKTA
W/UIM Mepbl BO3ICHCTBHS.
Cnyx6a Menuauudu OCYIIECTBISET CBOK NEATENbHOCTH Ha OCHOBaHUU
®enepansuoro 3akoHa Ne273-®3 or 29.12.2012 roma «O6 obpazoBanuu B
Poccuiickoit Menepaiiyny, a Takke B cOOTBeTCTBUU ¢ «HalmonansHo# crpareruei
neiictBuii B uWHTepecax gereir Ha 2012-2017 rome», «CraHanapramu
BOCCTaHOBUTENIbHOM Meauaun» oT 2009 roaa.

2.11enu 1 3a1a4H CJIYKObI MeHALHH.
LlensimMu city>xObl MeIMALIMU SABIISIOTCS:
2.1.1. PacnpocTtpaHeH#ue cpeu 00yqaronmxcs IMBUTM30BaHHBIX (POPM paspeLeHuUs!
CIOPOB ¥ KOHQIMKTOB (BOCCTAHOBHMTEJIbHAS MeIMAllWs, MMEeperoBopbl U Jpyrue
crocoOsI).
2.1.2. TloMoIIb y4acTHMKAM OTHOLUEHHH B Pa3peIleHHH CIOPOB M KOH(IMKTHBIX
CHTyaluii Ha OCHOBE NPHHIUIIOB ¥ TEXHOJIOTUH BOCCTAHOBUTENBHOM MEIHALIMH.
Oprauuzaiusi B yYpeXKICHHH HEKapaTelbHOIO PearupoBaHus Ha KOH(IMKTEL
MIPOCTYIIKH, IPOTUBOIIPABHOE NoBeJIeHNe u NpaBOHapyILIEHUs
HECOBEPILEHHONETHUX Ha OCHOBE NPUHIMIIOB ¥ TEXHOJIOTHH BOCCTAHOBHUTEIBHOM
MeIMalluu.
3amauaMu CIy)KObl MeUaliH SABJISIOTCS
2.2.1. TIpoBesieHHe TIPOrpamMM BOCCTAHOBHUTETBHOTO paspelleHus KOHQIUKTOB s
YYaCTHUKOB CIIOPOB, KOH(IUKTOB H MPOTHBONPABHBIX CHTYalUH.
2.2.2. OGyueHume oOyyaroluxcss ¥ JAPYTMX YYacTHHKOB 0Opa3oBaresbHbIX
OTHOINEHWH I[MBHIM30BAHHBIM METOAAaM YpETYIUpOBaHHS KOH(IUKTOB W
OCO3HAHMS OTBETCTBEHHOCTH.



2.2.3. OpraHusauus OPOCBETHTEIHCKHX MEPONPHUATUH ¥ HHOOPMHpOBaHUE
YHaCTHUKOB OTHOIIECHUH O MUCCHM, IIPUHLMIIAX U TEXHOJIOTHH BOCCTAHOBHTEEHOM
MeIMaIHiH.
3. IlpuHuHNBI e TeIbHOCTH Cay:KObI MeIHALHH.
JleATeIbHOCTD CIyK6BI MeIMAlIMK OCHOBAaHA Ha CIIETYIOIIUX MPUHLIUTIAX
3.1. IlpuHnun 1Ko6poBOIBHOCTH, NpeAnonaralolMi Kak J06pOBOIBHOE y4yacThe
O0y4aromuxcss B OpraHU3alkd PaGoThl CIy’KOBI, TaKk M 0O0sI3aTeNBHOE COorIacHe
CTOPOH, BOBJICYEHHBIX B KOHQIIMKT, HAa y4acTHe B MPUMHPUTENBHOI IIpOrpaMMe.
JlomyckaeTcs HanpaB/IeHHe CTOPOH KOH(IHKTA M HX 3aKOHHBIX IIpeJIcTaBUTeNElN Ha
TIPEABAPUTEIIBHYIO BCTPEYy C MEAHAaToOpoM, MOCNe KOTOpPOH CTOPOHEI MOTYT
YHacTBOBaTk WK HE y4acTBOBATh B IPOrPaMMe BOCCTAHOBUTEIBHOTO paspelieH s
KOH(IMKTa ¥ KPHMUHAJIBHOM CHTYALIHH.
3.2. Ipuruun KOHQHUAEHIHATEHOCTH, [PEAMNOararoIi 00s3aTebCTBO CITyKObI
MEIMalkK HE pasriamark IONYYEeHHBIE B IPOLECCEe MEAUALUH CBENEHUS 3a
HCKIIOYCHHEM NIPUMHPHUTEIILHOTO JOroBopa (10 COIIACOBAHHMIO C yYaCTHHKAMM
BCTPEUH), IOAMHUCAHHOTO MMH. Takyke HCKIIOYEHHE COCTABIISET CTABIIAS U3BECTHOM
MeaaTopy HHPOPMALKs O TOTOBSILEMCS MPECTYILUICHHH.
[IpuHuMD HeHTpanbHOCTH, 3anpemaommii ciyx0e Meualuy IPHHAMATH CTOPOHY
KaKoro-mmbo y4acTHHKA KOHQIHMKTA (B TOM YHCIIE aJIMMHUCTPALIUH ).
HeiiTpansnocTs npeamonaraert, 4o ciyx6a He BEISCHSIET BOIIPOC O BAHOBHOCTH HJIU
HEBHHOBHOCTHU TOW WJIM MHOH CTOPOHEI, a SBISETCS HE3aBHCUMBIM IIOCPETHUKOM,
TMOMOTAIOIIAM  CTOPOHAM CaMOCTOATENBHO HalTh pemenne. Ecmu wmemmatop
[IOHHUMACT, YTO HE MOXET COXPaHATh HEHUTPAJBbHOCTh W3-33 JIMYHOCTHEIX
B3aUMOOTHOLICHHH C KeM-THOO M3 YYaCTHHKOB, OH JO/DKEH OTKA3aThCs OT
MeHalliy WK IlepeJiaTh ee APYroMy MeIuaTopy.
Iopsinok hopMupoBanus C1y:KGbI MeAHALHH.
B cocras cmyx0bl Meamamuu MOTyT BXOIHTB oOyuarommuecs 7-11 kimaccos,
npowemme o0ydeHHe II0 MPOBEJEHHI0 BOCCTAHOBHUTEIBHOI MeHaLuu.
OGyuaroluecs MIa/IIINX KJIaCCOB MOTYT y4acTBOBATE B pabote ciry0BI B KauecTBe
COMEIMATOPOB (BTOPBIX MEIHATOPOB). '
4.2. PyxoBonuteneM (Kypatopom) CITyKGBI MOXET GBITh CONMAIBHBL Iearor,
[eIaror-TICHXOJIOr WK MHOM pabOTHHK OpraHW3allMH, NPOLIeANHii o0ydeHne o
[IpOBENICHHIO  BOCCTAHOBHUTENBHOM MeIMallMM, Ha KOTOPOTO BO3JIATAIOTCS
00513aHHOCTH IIO PYKOBOZCTBY CITy»KG60it Meauauu IIPUKA30M JUPEKTOpa.
Popurenu naror cormacue ma pabory cBoero pebeHKa B KadecTBe BEyIIEro
NPUMHPHUTENBHBIX BCTped (Meauaropa).
S. Ilopsizok paGoTs! C1yKObI MeIHALMH.
Ciyx6a Meauanuy MOXeT MOMy4aTs HHMOPMALHIO O City4asix KOHGOIMKTHOIO WX
KPUMHHAJIBHOTO ~ XapakTepa OT IefaroroB, OOydarol(uXcs, aIMHHHCTpPAIAN
YUIPEXKICHHUS, WICHOB CITy:KObl MEIUAIIIH, POJUTEIIEH.
Cyx6a MemWaluy IPHHAMAET- peIIeHHe O BO3MOXKHOCTHU HJIH HEBO3MOXHOCTH
MPUMUPHUTENBHOH IIPOTPAMMBI B KaXIOM KOHKPETHOM CIIydae caMOCTOSTEIBHO, B



TOM HHCJIe Ha OCHOBAHMY IIPEBAPUTEIBHBIX BCTPEY CO CTopoHam#u KoHpukra. [Tpu
HEOOXOAMMOCTH O IIPUHATOM peLIeHHH MH(QOPMUPYIOTCS. IOMKHOCTHBIE JTHIfA
YUPEXIeHHS.

5.3. IlporpaMMEI BOCCTaHOBHTEIHHOTO PaspelleHus KOHQIUKTOB U KPHMHHAIBHBIX
CHTyaluH (BOCCTaHOBUTEIbHAS MeIHALs) IPOBOJATCS TOJBKO B ClIy4ae COracus
KOH(JIHKTYIOIMX CTOPOH Ha ydacTHe. Ilpu Hecormacuu cTOpoH UM MOT'YT OBITH
TPEMVIOXKEHBI  [ICHXONIOTHYECKast IIOMOINb WM JApyrue CYLIECTBYIOIIHE B
opranusanui Gopmsl paGotsl. Eciu nedcTBus omxHo# wiu 00erxX CTOPOH MOryT
OBITh  KBaTH(HUIMPOBAHEI KaK [IpaBOHapyIIeHHe WM IpecTyIUIeHHe, IS
TMPOBEACHHS IPOrPaMMBbI TaKke HEOOXOMMMO COIIacHe POAUTENeH Ml HX ydactue
BO BCTpeue.

5.4. Menuanus MOXKET IIPOBOAUTHCS B3pOCJIBIM MEIMaropoM [0 Jejam,
paccmarpusaembiM B OILTH, KJIH u 3I1 wm cyge. Menuauus unu (npyras
BOCCTAaHOBHTE/IbHAS IPOTPaMMa) He OTMEHSET PACCMOTPEHHUS e/1a B KJH u 3I1 unu
CYAE, HO €€ pe3yNbTaThl ¥ AOCTUIHYTAas! JOrOBOPEHHOCTh MOT'YT YYUTHIBATHCS IPH
BBIHECEHUH PEILEHUS T10 JAElTy.

5.5. B cmyuae ecnum npummpuTensHas [IporpaMMma IUIaHUPYETCS, KOrJa ejio
HAaxXONUTCs Ha STalle N03HAHHUs, CIIEICTBHS UIIH B CyJie, TO O ee IIPOBE/IEHUU CTABUTCS
B M3BECTHOCTD aIMUHHCTPALIUS YUPEIKIECHUS U POLUTENH,

5.6. IleperoBOpEl ¢ pOMTENSIME M  JNOIKHOCTHEIMM JUIAMU  TTIPOBOIUT
PYKOBOZHUTEIIB (KypaTop) CIIy:KObI MeIHALHH.

5.7. Menuatop BrpaBe 0TKa3aThcs OT TIpOBEACHNUS MEAUALMM M JIFOGOM ApyTOii
BOCCTAHOBUTEJIBHOW IpOrpaMMBl HAa OCHOBAHHH CBOMX npodeCCHOHATBHEIX
CTaHZIapTOB MO0 B Cllyyae HEZOCTATOYHOI KBaJTM(QUKALUYA WM HEBO3MOXKHOCTH
obecriednTs Ges3omacHOCTh Tpomecca. B sTom Cllydae OpraHu3alusl MOKeT
HCIIOB30BaTh UHBIE I1€1arOTHYECKUE TEXHOIOTHH.

B ciioxHBIX cuTyanusx (kak npasuio, eciu CUTyallsl €CTb MaTepuajbHEIA yiepo,
CPEaH yHaCTHHKOB €CTh B3POC/IbIe WIIH POIUTENH, 4 TAKXKE B Cily4ae KpUMHHAJILHOMN
CUTYalluH) Kyparop CiIyxObl MeIualiy NPUHMMaeT y4acTHe B IPOBOAUMOI
IporpamMmMe. :
5.9. BO03MOXHOCTB mpoOBexeHUS [IPUMHUPUTEbHBIX BCTPEY PEKOMEHJIYeTCst
BKJIIOYHTE B JIOTOBOP O MOMONHUTENBHBIX YCIyraX Mex.Iy YYpPEeXACHUEM U
POAUTENIAMH 00yYarOIIUXCS.

5.10. Cimy»x6a Meualuy caMoCTOSTeIbHO ONpeZeNsie6T CPOKH U 3TAIlbI IPOBEICHHs
TIPOrpaMMBI B KaXKIOM OTJEIBHOM CIIydae.

5.11.B ciyyae ecim B xome NIPUMUPUTENEHON TPOrpaMMBI  KOH(IMKTYIOLIHE
CTOPOHBI IPHUIILTH K CONIALICHHIO, IOCTUTHY ThIe Pe3yJIbTaThl MOTYT buxcuposarscs
B IINCEMEHHOM NIPUMHUPHUTEIIBHOM JOTOBOPE MJIH YCTHOM COIVIAIICHHUH.

5.12. Ilpu meoGxomumocTH ciyx6a Mequanuu [IEPE/IaeT KOIHUIO IPUMHUPUTEILHOTO
AOroBOpa aAMUHHUCTPALNU YIPEIKICHHUS.

S E Cny>i<6a MCIHAIMK [IOMOraeT OIPEAEIUTE CIIOCO0 BEITIOIHEHHS 00513aTeIbCTB,
B3ATBIX Ha Ce0S CTOPOHAMH B MPHUMHPUTEIBHOM JIOTOBOpE, HO HE Hecer



OTBETCTBEHHOCTD 32 UX BhINOIHeHUE. [Ipy BOSHUKHOBEHHM po6JIeM B BEINOTHEHUH
00513aTeNIbCTB Cily’k0a Memualy MokeT IIPOBOAUTE JIOTIOIHUTE/BHBIE BCTPEYH
CTOPOH, dYTOOBI NOMOYhE UM OCO3HATh NPUYMHBl TPYAHOCTEH W MyTH wuX
IIPEOIOJICHHSI.

5.14. Ilpu HeobxomumocTH ciyx6a HHPOPMUPYET yY4aCTHUKOB NIPUMUPUTETBHOM
TpOrpaMMbl 0 BO3MOXHOCTSIX JPYTHMX CIHELHUATUCTOB (COLMATBHOIO renarora,
[I€/larora-Iicuxojora, CrieUaJiCTOB yUPEKACHHH COLMUATbHOMN cdepsl, ricuxonoro-
IIE€/IarOTHYE€CKUX LIEHTPOB).

5.15. JlesaTenbHOCTS cimy«Obl Menuarmu ukcupyeTcs B KypHazax wu oT4yerax,
KOTOpBIC ABIIAIOTCS BHYTPEHHUMH JOKYMEHTAMH CITy)KGBL.

PykoBomurens (kyparop CIyXObI) MemuauuMu obecreuynBaeT MOHHUTOPHHT
[IPOBEAICHHBIX ~ NPOTpaMM, MPOBEJEHHE CYNEpPBHU3HH obyqaromumucs-
MEAMaTopaMH Ha COOTBETCTBHE UX NEATENBHOCTH NPUHIIIIAM BOCCTAHOBHTEIEHOM
Me/IMaLuH.

Menmanun u  gpyrme  BoccTaHOBHTENBHEIE IIDAaKTHKA  HE  SBJISIOTCS
TICUXOJIOTHYECKOM MPOLEAY POl i TIOTOMY He TPe6YIOT 06S3aTeIbBHOr0 COMIACHS co
CTOPOHBI ~ poxutened. OgnHako, Kypatop cTapaeTcs 10  BO3MOXKHOCTH
MH(QOPMUPOBATH H IIPUBJIEKATh POUTENIC B MEHALHIO (a [10 yKa3aHHBIM B ITyHKTaxX
5.3. U 5.4. xareropusm jen ydactue POAMTENIeH WM COINIaCHe Ha IPOBENCHHE
MENMALNK B MX OTCYTCTBHE ABJISAETCS 00S3aTeIbHBIM).
5.18. Cuyxba wmebauarmu PCKOMEHAYET y4YacTHHKaM KOHGJIMKTa Ha BpeMms
TIPOBEAICHUA IIPOLEyPBI MeIUALIUU BO3EPKATHCS OT OOpaleHuii B BBIIIIECTOSIIIHE
MHCTaHIWH, cpencTBa CMU uimn cyneGHsie oprassi.

6.0pranusanus aesTeabHOCTH Ci1y/KGBI MeIHALHH.
Cnyx6e Menuauwu opraHH3auus NPEAOCTaBIAET IOMEIIeHHe Uit cGOpoB U
IPOBENICHUS NIPUMUPHUTEIIBHBIX IIPOrpaMM, a TaKKe BO3MOXKHOCTH HCIOIB30BATEH
MHbIE pecypcsl (00OpynoBaHHE, OpITEXHHKY, KaHILESIPCKUE IIPUHAIEKHOCTH,
CMU u np.).
6.2. Omara paGoTsl Kypartopa (pyxoBomuTeNst) ClyObl MeIMALMH MOYKET
OCYUICCTBIIATBCS. U3 CPEACTB (DOHIA OIIAThl TPYAA YUPEXKIEHHS HIH U3 HHBIX
HCTOYHUKOB.
6.3. ITomnepxka ¥ COMPOBOXKIEHHE CIyXKOBl MEIHAIMH MOXKET OCYIIECTBISThCS
COLMATBHO-TICUXOJIOTHYECKUMH LIEHTPAMH MJIU OOl CTBEHHBIMHU OpraHHU3aLUsIMH,
MMEIOIUMH  OOYYEHHBIX M IMPaKTHKYIOLIHX MEZIMaToOpOB, IO JOrOBOpY, Ha
BO3ME3IHOM MiIu 0e3B03ME3IHOM OCHOBE.
6.4. JIOMKHOCTHBIE JIMLA OPTraHU3aLMH OKA3BIBAIOT cltyx0e Menuanuu coneiicTBie
B pacIpOCTpaHEeHHH HHOOPMALKMH O NEATENbHOCTH CIIyKObI Cpead IefaroroB u
o0yuarommxcsl.
Ciyx6a Memanuu B paMKax CBO€H KOMITETeHIIUH B3aUMOJIEMCTBYET C IICHXO0JIOTOM,
COLMATIEHBIM NEIAr0rOM M IPYTUMH CIIEIHATUCTAMH YUPEKICHHUS.
6.6. B ciyuae, ecnmu mpuMHpHTeIBHAS nporpaMma NpoBOAMIACE 1O (GaKTy, IO
KOTOPOMY BO30YyX/JIEHO YTOJOBHOE eo, AIMUHUCTPALUS YYPEXKIECHUS MOXKET



XOJIaTaiicTBOBATH O MPHOOIIEHNH K MaTepraam Jiejia MPUMUPUTEIbHOrO 0roBopa,
a TaK)Ke MHBIX JOKyMEHTOB B Ka4eCTBE MarepuasoB, XapakTepU3yOIHX JIMIHOCTD
OGBHHAEMOTO, OATBEPKIAIONIUX JOOPOBOIBHOE BO3MEOIICHHE MMYIIECTBEHHOIO
yiepba 1 MHBIE AeHCTBYS, HANPABICHHbIe Ha 3aIIA)XMBaHIe BPE/a, IPUIMHEHHOIO
TIOTepIIeBLIEMY.

7.3aK/I049UTEIbHbIE M0JI0/KEHHS.
HacTosiiee mojo)KeHUe BCTYIIaeT B CHIy C MOMEHTA YTBEPIKACHHS.
7.2. ViaMeHeHus B HACTOSIIEE TIOJI0KEHUEe BHOCATCS TUPEKTOPOM I10 IIPE/UI0KEHHIO
CIIy’)KOBI MEeHALIUH.
73 BHocMMBle H3MeHEHHS He JOKHBI IporuBopeunth «CTaHmapTam
BOCCTAHOBHUTEJIHON MEIHALIUN.



